APEX HAVE INITIATED A VOLUNTARY RECALL OF APEX MELOXICAM AND APEX PMP EAR SUSPENSION

IF YOU HAVE ANY ON YOUR SHELF, PLEASE TAKE THEM OFF AND FILL IN THE BELOW FORM AND GIVE THEM
TO YOUR LYPPARD REPRESENTATIVE FOR COLLECTION BEFORE FRIDAY 20TH JULY 2018.

YOUR LYPPARD INVOICE NUMBER MUST BE SUPPLIED FOR CREDIT TO BE PROCESSED

LYPPARD CREDIT REQUEST FORM

ACCOUNT NAME

ACCOUNT NUMBER

RETURNED
OFFICE USE ONLY TO STOCK
INVOICE PACK CREDIT
INVOICE # DATE QTY PRODUCT DESCRIPTION STRENGTH SIZE REASON FOR RETURN NOTE # YES | NO
APEX MELOXICAM 15ML APEX RECALL
APEX MELOXICAM 50ML APEX RECALL
APEX MELOXICAM 100ML APEX RECALL
APEX PMP EAR SUSPENSION 15ML APEX RECALL
APEX PMP EAR SUSPENSION 15ML APEX RECALL
CONDITIONS OF RETURNS: ALL RETURNS OR CLAIMS MUST BE MADE WITHIN 30 DAYS OF INVOICE. PICKED UP BY
NON STOCK ITEMS OR SPECIAL ORDER-IN ITEMS CANNOT BE RETURNED FOR CREDIT. ALL GOODS MUST BE UNMARKED AND IN SALEABLE CONDITION.
THE ORIGINAL INVOICE NUMBER MUST BE QUOTED ON THIS FORM. CREDITS WILL NOT BE GIVEN UNLESS INVOICE NUMBER IS QUOTED. DATE
GOODS ARE TO BE RETURNED ONLY THROUGH THE SALES REPRESENTATIVE OR AS OTHERWISE AUTHORISED BY LYPPARD PERSONNEL. APPROVED BY
SIGNATURE

Lyppard Melbourne
14 - 16 Fiveways Blvd

Keysborough VIC 3173
Ph [03] 8769 0500
Fax [03] 9798 5599

Lyppard Sydney
Unit 1 /4 Hudson Ave
Castle Hill NSW 2154

Ph [02] 9899 1500

Fax [02] 9899 2829

Lyppard Adelaide
28 Charles Road
Beverley SA 5009

Ph [08] 8349 1000

Fax [08] 8349 1050

Lyppard Perth
4 Gibberd Road
Balcatta WA 6021
Ph [08] 9240 1910
Fax [08] 9240 2013

Lyppard Brisbane
86 Crockford Street
Northgate QLD 4013
Ph [07] 3260 8600
Fax [07] 3260 8660

Lyppard Townsville
12 Madden Street
Aitkenvale QLD 4814
Ph [07]14779 7333
Fax [07]4725 1195



